
 

 

 

 

 

 

 

Record of Formal Complaints 

 

Fable House promotes open communication with parents and encourages a continuing 
dialogue between home and provision throughout a student’s education. We aim to 
ensure that every complaint is managed sympathetically, efficiently and at the 
appropriate level, and resolved as soon as possible. We will try to resolve every complaint 
in a positive way with the aim of putting right a matter which may have gone wrong and, 
where necessary, reviewing our systems and procedures in light of the circumstances. 
Please refer to the school’s Complaints policy for further information on procedures for 
managing complaints.  

 

In the academic year 2025/2026 there were 0 formal complaints 


